Randor Hotel Sapporo Suites
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If you notice no cool or warm airflow, or feel the airflow is weak, the
temperature or fan speed setting may be too low. First, please
check the operation methods and settings below.

Please note that our air conditioners are commercial-grade units.
Setting them to maximum fan speed will increase operating noise,
but this is normal operation and does not affect usage.
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Airflow Meter

This meter goes up to a maximum of 5, with the strongest
airflow at the max setting. Open the bottom of the remote
and press the airflow button to operate it.
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If the “Operation” button on the control panel installed in the bathroom is turned off, hot water will not flow in your room.
If hot water does not flow, first press the ‘Operation’ button to turn on the power and try restarting it. Also, if an error
message is displayed, pressing the “Operation” button once to turn it back on may restore hot water flow.

If the issue persists after these steps, please contact the front desk.
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Press the silver button located on the pillow side of the bathtub

to open or close the bathtub lid.
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To start heating the kettle, please lower the lever marked with an arrow. Please do not use the kettle for anything other
than water. If you have any questions about how to use it, please feel free to ask at the front desk.
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For security reasons, delivery personnel are unable to bring food orders

directly to your room when you arrange delivery services yourself.

We kindly ask that you please come to the front desk to receive your order.
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The front desk is unattended from 10:00 PM to 3:00 PM the following day.

Should you encounter any issues or have urgent matters during these hours, please contact the number below. Our call center staff will
respond promptly, so please rest assured.

During front desk operating hours, please visit the front desk.

For emergency(PM10:00~AM3:00)/03-6806-5544




