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If you notice no cool or warm airflow, or feel the airflow is weak, the
temperature or fan speed setting may be too low. First, please
check the operation methods and settings below.

Please note that our air conditioners are commercial-grade units.
Setting them to maximum fan speed will increase operating noise,
but this is normal operation and does not affect usage.
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If the "Operation" button on the control panel in the kitchen is turned off, hot water will not flow
in your room. If hot water is not flowing, please first press the "Operation" button to turn
on the power and try restarting the unit. Additionally, if an error message is displayed,
pressing the "Operation" button once to reset the system may restore hot water flow. Please
also check the water temperature, as it should be at least 50 degrees Celsius.
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For Kettle 1, press the power button, use the lever in the middle to select the temperature, and then press
the power button again. The power button will glow orange while the water is boiling. For Kettle 2, there is
a lever at the bottom of the handle; simply lower the base to start boiling. Since the kettle type depends
on the room configuration, changes to the kettle type are generally not permitted/.

N

B2 A& ST/ For emergency

wEE, FR1BFNASBEFE 10BFETIOVMEALLE-STEYET .
COBMFHISSTLPREOTRABNITVELLL, BhAVET A TROSBEESETITERILIEN,
A=AV E—DREYITHREITRIENLET O T, ESFTTRUEEEL,
TOYMERERAIETOYFTFRAONBRLEESNEE,

The front desk is unattended from 10:00 PM to 10::00 AM the following day.

Should you encounter any issues or have urgent matters during these hours, please contact the number below.
Our call center staff will respond promptly, so please rest assured.

During front desk operating hours, please visit the front desk.

Foremergency
(PM10:00~AM10:00)/011-590-5334
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For the front-loading washing machines installed in some rooms, press the "POWER" button, then press the "Start/Pause” button,This will set the machine
to the standard wash cycle. If you wish to use a specific cycle—such as wash only or dry only—please select it from the "MODE" menu.
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